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President’s Message
Randi Weber

Now that the TOWA Annual Conference held in Waco is now over, 
I have had some time to refl ect on the success of this show and 
the Towa organization.  
1. This was the 20th Annual Conference held for the Texas On-

Site Wastewater Industry.  
2. We came back to Waco for the 2012 and future Conferences. 

This move was made due to requests by Members, attendees 
and vendors. All of these groups prefer Waco.

3. The Conference is our (TOWA’s ) responsibility from now on 
and we are happy about this development.  

4. The success of this year’s conference is very encouraging to 
the organization for the future.

5. We are an energetic and lasting organization which has gone 
through a long bitter and almost destructive period of rebuilding 
since 2007.  THIS IS ALL BEHIND US!!

     
Let’s bury the past and rebuild the organization into the 
professional organization that it should be and get on with the 
future. Let’s use the success of this conference to forge ahead 
with a new attitude and dedication to make this organization grow 
to be the professional support organization for the On-Site industry 
in Texas.

The future of TOWA is dedicated to the education of the 
professional base of the organization:      
The Basic Maintenance Provider Course is offered at least six 
times a year as a minimum and if required, more frequently for the 
Maintenance Technician level of our industry.
The Advanced Maintenance Provider Course is offered at least 
four times a year
and if required, more frequently to the Maintenance Provider level 
of our industry.
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We have all heard it, as a matter of fact it is the fi rst 
question asked by 99% of all potential customers, 
“How much do you charge to install a septic 
system?” 
Have you ever stopped to think about how you 
answer that question?   My typical response is, 
“Do you want me to provide you my top quality job, 
or my bargain package?”  With a little education, 
and an explanation of the added value that a 
top quality installation provides over the bargain 
package and those customers will usually elect to 
install quality.  Why?  Because, the added value of 
a quality installation, means reduced maintenance 
costs in the future.  The other benefi t to a top 
quality installation is a reward for you, and that is 
increased profi ts!  I’m sure we all could stand to 
see a few of those!
How do you add value to a septic system 
installation?  For starters, quit calling them septic 
systems, today with advancements in technology, 
they should be referred to as on-site sewage 
facilities.  This is my opinion of course, but I 
believe the difference in nomenclature alone adds 
value to your work, and added value equates to 
increased profi ts.  
Next, are you sizing to the mandatory minimum?  
If you are, in my experience you are installing an 
undersized system the majority of the time.  Why 
do I feel this way you ask?  Because, when I am 
able to utilize actual water usage data to size a 
system, more often than not, the household’s 
average daily consumption exceeds the states 
minimum design criteria.  To install a system that 
can’t handle the household’s consumption seems 
a bit criminal does it not?  Most often times, if you 
can show the homeowner where it’s in their favor 
to design up, they will elect to design up.  What 
does this mean?  ADDED VALUE!  Added value 
for them means greater profi ts for you.  Is this 
starting to sound familiar?
The last thing I will touch on here encompasses a 
broader range.  That is, if you don’t install EVERY 
aspect of your system per TCEQ Ch. 285, you 
could be held legally responsible should a problem 

arise.  Simply put, just because your regulatory 
agency does not inspect a certain aspect of the 
installation, does not mean you should minimize 
that aspect.  By statute, the regulatory agency 
is void of any responsibility, should they make a 
mistake.  You on the other hand are not!  Should a 
situation arise, you will be the person responsible 
for making it right.  Think about this the next time 
you strive to come in with the lowest bid.  Are you 
selling quality, or are you the bargain price guy?
 It does not cost you the installer that much 
more to utilize better materials, and ensure your 
installation exceeds the minimum standard.   
Actually, it should only ADD VALUE.  We all know 
by now that added value means increased profi ts! 

Luke Snyder
JerNan Septic and Rainwater Solutions
Waco, TX

Note: Luke is holds Installer II, Maintenance 
Provider and Site Evaluator licenses. He has 
been working full time in the On-Site industry for 
12 years. JerNan is a family owned business that 
has been operating since 1996.

Are YOU selling yourself short?

Express your opinions air your complaints and 
share your knowledge.

The article above, by Luke Snyder, is an excellent 
example of the type of content that should be in 
every addition of the Insider. This newsletter is 
intended to benefi t TOWA members but without 
input from the membership it cannot consistently 
meet this goal. This is YOUR industry and it will 

not improve without your participation. 
I encourage all members of TOWA to submit 
articles for the TOWA Insider. This is the best 
way to express your opinions, air your complaints 
and share your knowledge with other OSSF 
Professionals. Also if your company, your county 
or your competitors have innovative ideas (good 

or bad) please share them.
TOWA will NOT alter your articles without your 
permission but we cannot print any abusive 
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TOWA Membership Renewal

Local Enforcement Problems?Local Enforcement Problems?

Attend a TOWA Chapter Meeting and Report 
Local Enforcement Problems

TOWA Chapters throughout the State hold periodic 
meetings that give 2 hours of continuing education 
credits as well as offer a forum to discuss local 
enforcement issues.

If an issue cannot be handled locally, your Chapter 
contact will refer the problem to the TOWA 
Enforcement Chairmen and legal counsel.

If you do not tell us what problems you experience 
that impact the industry, we cannot help to solve 
them!

(President ‘s Message  - Continued) T he 
Chapters meetings and the Annual TOWA 
conference have various CEU (Continuing 
Education Unit) courses which are part of each 
professional’s on-going
education required by TCEQ for all 
professionals to maintain their respective 
licenses
in order to perform their duties as required by 
the Regulations and beyond..

The future of TOWA is dedicated to maintaining 
an effective role in the Texas Legislature to 
address those issues which affect our industry. 
In addition contact with the County Regulators 
allows TOWA and the local professionals to 
work together in order to provide safe and 
acceptable On-Site systems to the public.
.
Maintaining systems is probably the largest 
challenge to the State of Texas. Through 
TCEQ, the Maintenance Professionals 
in our industry, County DR’s, the On-Site 
system manufacturers, the component part 
manufacturers and the commercial
distribution network which supports the 
professionals to give their excellent service to
Keep Texas Septics safe and sound.

The future of TOWA is also in its people who 
join the organization and contribute their 
time and energy to keep the wheels of the 
organization and the industry it supports
rolling into a brighter future.  BUT, I must 
stress the need to add to our rank and fi le 
to allow us to better represent you and your 
industry.  Strength in numbers is very important 
in order to address issues of regulation and 
improvements.

Again I am happy to be a part of an 
outstanding TOWA organization and I hope all 
will
become better economically and professionally 
as we move into 2012 and beyond..



4                    TOWA Insider    
TOWA 

CORPORATECORPORATE
PARTNERS 2011PARTNERS 2011

Special Thanks to our 2011
Corporate Sponsors for their 

Year-Round Support of On-Site
Wastewater in Texas!

DIAMOND SPONSORS:DIAMOND SPONSORS:
Anchor GraphicsAnchor Graphics
Aquaklear, Inc.Aquaklear, Inc.

Clearstream Wastewater Systems, Inc.Clearstream Wastewater Systems, Inc.
Consolidated Treatment Systems, Inc.Consolidated Treatment Systems, Inc.

Ecological Tanks, Inc.Ecological Tanks, Inc.
El Dorado Insurance AgencyEl Dorado Insurance Agency

Enviro-FloEnviro-Flo
Global Water Treatment ChemicalsGlobal Water Treatment Chemicals

Infi ltrator Systems, Inc.Infi ltrator Systems, Inc.
LonghornLonghorn

Pentair Water
Solar AirSolar Air

Tyler Products Sales, Inc.Tyler Products Sales, Inc.
Tuff TigerTuff Tiger

Tuf-Tite, IncTuf-Tite, Inc

Gold Sponsors: 
Austin Pump and Supply Company

Block Creek Concrete Products
Concrete Sealants, Inc.
K-Rain Manufacturing

Hiblow USA, Inc.
PolyLok

Presby Environmental
Preferred Pump and Equipment

RMSYS, Inc.

Bronze Sponsors: 
GeoFlow, Inc.
MKM Sales

News from around the State

By Tim Taylor

Nacogdoches County increased its septic permit fees when 
commissioners met last week, despite one septic system 
installer asking the court not to. 

Brad Hale, health and environmental inspector for the county, 
told commissioners Nacogdoches County’s fees were 
well below the similar fees of many neighboring counties. 
But the department’s costs of operating have increased, 
as have complaints that must be investigated. “Currently, 
Nacogdoches County has about 3,500 permitted systems,” 
he told the court. “About 2,300 of those are aerobic.”  In the 
past, monitoring those systems has been diffi cult because 
of the volume and the size of the county. “But now, we’ve 
adopted a new software program that has greatly increased 
the effi ciency of our recordkeeping,” Hale said. 

Hale said Nacogdoches County’s existing rates were 
cheaper than Angelina, Cherokee and Rusk counties’ 
rates and those of ANRA. “Everyone is considerably more 
expensive than we are,” he said. The last time septic permit 
fees were increased was eight years ago, Hale said. 

But Alma Tippins, owner of Alligator Annie’s Septic Systems, 
told commissioners many of the people she deals with 
already have diffi culty coming up with the existing $250 
permit fee to install a residential septic system. 

“An increase in the fee to $300 may not sound like much 
to you, but in these hard economic times, we are all having 
to do without many things we would normally like to have,” 
she said. As an alternative means of generating revenue, 
Tippins suggested making inspections on weekends to 
“catch the ‘bootleggers’ who work on Saturdays when they 
know the inspector has the weekend off.” 

“They don’t have licenses and don’t require any permit from 
a customer,” she said. “You could fi ne them, not the average 
citizen who is trying to do the right thing by purchasing a 
county permit to install a septic system and using a licensed 
installer to put their system in correctly. 

“You could increase the fi nes on people who have septic 
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News From Around The State (Cont.)

systems piped into old wells,” she said. “I know 
that sounds unbelievable, but I promise you, I 
have seen this many times, and I know it exists in 
this county. Ask any pumper; they have all seen 
this happen.” The court approved Hale’s proposal 
to increase residential fees from $250 to $300. 
Commercial fees will remain at $400. The court 
also approved an increase in title transfer fees from 
$26 to $55 and real estate inspections from $100 to 
$125. The permitting fees are for new installations 
or replacement of an old system.  “In this county, 
it is a one-time fee,” Hale said. “Some counties do 
have annual permit fees. Nacogdoches does not 
do that.” 

The new fees are effective beginning Jan. 1.

By the way, the county commissioners of Parker 
County (Weatherford, Springtown), sits west of 
Tarrant (Fort Worth) and south of Wise Counties 
(Decatur), has - because of one person complaining 
about the county requiring maintenance contracts 
- voted 3 to 2 to hold a commissioners’ court where 
there will be a hearing on whether the residents 
have to do that.  Kurt Fuqua, director of Parker 
County Health Dept., said  he guesses it would 
take another child falling in and drowning in a 
septic tank here to make people realize they need 
the contracts.  I’m not sure even that will do it.  

With more people doing their own repairs 
because of lack of requirement of oversight from 
a maintenance company in some counties, lack 

of education regarding their wastewater 
treatment plant and the poor economy, we are 
encountering more and more systems where 
lids are either not screwed down, a too-light 
lid has been substituted for the heavier child-
proof lid, or an alternative covering has been 
used.  Pieces of wood or boards, a piece 
of plywood or a 5-gal bucket are common 
replacements.  And we should not forget the 
old-stand by:- a water-meter cover, which is 
what the 2-year old girl fell through in Denton 
County when she drowned.

In the counties we service where maintenance 
contracts are not required (Tarrant and 
Johnson) we are encountering more large 
repairs than we have ever had. We still 
have a lot of contracts in Tarrant County in 
particular, but so many people moving into 
the county don’t realize that their system 
needs maintenance because no one tells 
them.  Where the repair could have been 
minor if the problem were caught early on, 
by the time we get the call, it has escalated 
to a major and much more expensive repair.  

Johnson County has areas (mostly mobile 
home areas) where you can drive through 
at night and it looks like a red-light district 
because of all the alarm lights blinking. And I 
will guarantee you that those people have no 
intention of repairing the problem.

I guess sewage needs to run down I-35 from 
Denton clear into Austin before anyone in the 
State Legislature will pay attention.  The state 
sure didn’t do the environment or its residents 
any favors when the legislature voted to take 
out the law concerning the requirements of a 
maintenance contract.  

Perry Burney
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3 digits in signature strip on 
back of card to the right of the 
(partial) card number. (For 
AMEX, it is a non-raised 4-digit 
number on the front.) 

EVENT REGISTRATION 

Receive CEU credits of up to 10 hours (pending TCEQ approval). 

Registration Fee: $95 if received before 1/31/2012 
                            $125 if received after 2/1/2012 

Attendee First Name : _______________________________________________ 

Attendee Last Name : _______________________________________________ 

O.S.S.F. License No: _______________________________________________ 

Company Name:  _______________________________________________ 

Address 1: _______________________________________________ 

Address 2: _______________________________________________ 

City:     __________________________________  State: ____     Zip Code: ________ 

Phone Number : _____________________    Fax Number: _____________________ 

E-mail Address: _______________________________________________ 

CC E-mail Address: _______________________________________________ 

To Pay by credit card, please provide us with the following information: 

First Name:  ____________________________________ Middle Initial: _______ 

Last Name: ________________________________________________________ 

Billing Address: ____________________________________________________ 

Zip Code: ________    Credit Card Number: _____________________________ 

Expiration Month: __________ Expiration Year: ________ CVV # ___________ 

To pay by check, send your payment to: 

 TOWA Conference 2012 
 11534 Bent Trail Court 
 Houston, TX  77066 

Please fax this completed form to (281) 769-2358. 

February 21—22, 2012 
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TOWA 2011
BOARD OF DIRECTORS

John Redfern, President  
Tyler Product Sales

P.O. Box 605
Chandler, TX 75758
903-593-8633 Phone

903-593-8863 Fax
jdredfern@aol.com

Randi Weber, President Elect
PO Box 2421

Onalaska, TX 77360
936-760-6241

randi_weber@huntsman.com 

Pat Duncan, Secretary
Montgomery Co. Health Dept.

301 N. Thompson #208
Conroe TX 77301

936-539-7839 Phone 
936-538-8066 Fax

pduncan@co.montgomery.tx.us

“Ray” Harold Stubblefi eld, 
Past President 

San Angelo Backhoe & Septic Svc., Inc.
7902 Doss Lane 

San Angelo, TX  76901 
325-658-8792 Phone

325-655-6129 Fax
hrstubblefi eld@wcc.net 

 
Tim Snyder, Treasurer 

Snyder Septic & Excavation, Inc.
11914 Sunnyside Drive

Baytown, TX 77520
281-385-6206

Tsnyder314@earthlink.net

 Tim N. Taylor
Managing Consultant

3531 W. Meadow 
Nacogdoches, TX 75961 

936-564-6226 Phone
936-564-9116 Fax

tntaylor1@msn.com

Directors at Large 
 

Wendell Baker
Randy Chelette 

Rick Davis
Dixon Dryden

Michelle Hansen
Roy Ledger

Jim Prochaska 
Gerald Snyder
Ron Suchecki

Brian Wakefeild

The 4000 & 6000 series of RCW valves
provide exceptional reliability & durability
even under the dirtiest water conditions. 

6000-RCW INDEXING VALVE

4000-RCW INDEXING VALVE

K-Rain Manufacturing Corporation
1640 Australian Avenue, Riviera Beach, FL 33404

1.800.735.7246 |  www.krain.com
© K-Rain Manufacturing Corp. An ISO 9001:2000 Certified Company

Count on K-Rain for patented technology specifically for wastewater
treatment. The simplicity of design allows for easy maintenance;
durable materials provide long product life and K-Rain delivers the
confidence that you are installing the best irrigation products available.
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1-800-221-4436
www.infiltratorsystems.com

Contact:
Steve Murdock, Senior Sales Rep.
(888) 275-2239
smurdock@infiltratorsystems.net

Roy Philp, MKM Sales
(409) 791-5826

The Quickest Chambers 
in the Onsite Industry.

The Quick4® Standard Chamber
• Optimal installation flexibility
• Advanced contouring capability
• Multiple piping options

Over 3 million 
Infiltrator chambers
installed throughout 
the state of Texas.
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EEl Dorado understands your unique situation, and 
offers a comprehensive, competitively priced onsite 
wastewater insurance program specifically designed 
for installation, service and pumping contractors, 
inspection service contractors and portable/restroom 
rental companies. 

Finding affordable insurance coverage  
for the onsite wastewater industry.

CHALLENGE: 

El Dorado Insurance
SOLUTION: 

El Dorado has over forty years of experience in the insurance industry, 
and we understand the challenges you face when trying to obtain affordable 
coverage. We offer competitive rates, and we will work with you to develop 
a customized insurance program specifically designed to meet your needs.  
Call us today; we’re ready to serve you.

 » A Rated Insurance Carrier

 » Onsite Wastewater Inspection  
   Errors & Omissions

 » Enhanced Coverage for   
   Onsite Wastewater Pumpers

 

 » Design and Installation Errors 
   & Omissions

 » Extra Expense Coverage for   
   Unintentional Handling of  
   Hazardous Waste

 » General Liability

 » Workers’ Compensation

 » Umbrella/Excess Liability

 » Auto/Fleet

 » Contractors’ Equipment 

 » Property

 » Risk Management Services

 » Online Claims Reporting 
  and Online Certificates of  
  Insurance 24/7

 » Bonds

Onsite Wastewater Contractor Insurance Program Highlights:

Offering Complete and  
Affordable Coverage:

Want to learn more? 
800.221.3386 or specialist@eldoradoinsurance.com 
or visit www.eldoradoinsurance.com/wastewater

Approved Insurance Provider of TOWA
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Reclaimed water use is one 
of the fastest growing  
segments of this business.  
K-Rain has the products to 
reclaim your time and claim 
your profits! 

Serving the Trade, Preferred Pump is your FULL LINE 
DISTRIBUTOR for Wastewater Products. 

In our business, 
what goes 
down, must 
come up!  
Sta-Rite has the 
pump you need 
for sump,  
sewage, effluent 
and utility! 

Goulds Pumps are 
the Gold Standard 
for handling  
virtually every 
pumping condition 
you could  
imagine...or need! 
You cant go wrong 
with Goulds - ever. 

Wasterwater HQ 
Preferred Pump 

Tyler, Texas 
(800)955-0107 

(903)877-4112 FAX 
-Large Inventory 
-Free Delivery 
-Engineering 
-Emergency Service 
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For Samples & Pricing
Call: 800-382-7009

Available in 12”, 16”, 20” and 24” diameters.
Molded in gasket.

Lid attaches
with 6 vertical
stainless steel
screws.

TS-4-RUBBER TANK SEAL
(will hold 10psi)
TS-4PRO TANK SEAL
(will hold 5” vacuum)

Tuf-Tite®, Inc.
800-382-7009

Plastic... Our Business, Not Our Hobby™

One-Piece Tank Seal

Septic Tank Riser, Lid & Safety Pan™

Patent Numbers
5,617,679 &
5,852,901; other
pats. pending.

Patent No’s
4,951,914,
5,624,123
& 5,711,536; 

24” Green Riser Lid

24” Safety Pan™.

24” Diameter Riser

pipe
penetrations.

Riser to Riser attachment with 6 vertical
stainless steel screws.

6 vertical stainless steel screws.

New

EF-4

EF-6

Effluent Filters
Patent Numbers
6,319,403; D 431,629; other
pats. pending.

Free Freight: 32¢

244 ft. of
1/16"
filtration
area.

800 GPD
ANSI/NSF
Standard 46

1500 GPD
ANSI/NSF
Standard 46

Sch. 40 &
SDR-35

Sch. 40 &
SDR-35

NSF® NSF®

Gas/Solids
Deflector

Riser
For septic tanks.
Stackable in 6”
increments.
Available in 12”,
16”, 20” and 24”
diameters.

Tested to 10” vacuum

Safety Pan™
available in 16”,
20” and 24”
diameters.

Safety
Pan™

Concrete Lid
w/handle

with Molded-
in gasket.
Available in
12”, 16”, 20”
and 24”
diameters.

Riser Lid

Tank
Adapter
Ring

For mounting riser
flush to top of tank
when casting-in is
not an option.

Tank Adapter Ring

NEW!
FREE FREIGHT ON
FULL CARTONS!
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www.aquaklear.net

Choice.
Smartestthe
Klearly

AK5B3

AK6B3

One
Form

Two
Tanks

One
Form

Two
Tanks

D
uty

D
uty

D
o

ub
le

D
o

ub
le

Certified to NSF/ANSI Standard 40

GULF COAST
TESTING, LLCGCT

AquaKlear,inc.
Wastewater Treatment Plants

www.aquaklear.net

Certified to NSF/ANSI Standard 40

Choice.
Smartestthe
Klearly

AK Drip Irrigation System

AquaKlear,inc.
Wastewater Treatment Plants

Co
m

oo
tprCo

m
pa

ct f oo
tprint

www.aquaklear.net

Certified to NSF/ANSI Standard 40

Choice.
Smartestthe
Klearly

AK Custom Mold Fabrication

AquaKlear,inc.
Wastewater Treatment Plants

www.aquaklear.net

Certified to NSF/ANSI Standard 40

Choice.
Smartestthe
Klearly

AK600F Fiberglass and Dosing Tank Combo

AquaKlear,inc.
Wastewater Treatment Plants
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Ecological Tanks, Inc.

Manufacturers of

Ecological Tanks, Inc. 2247 Hwy. 151 North
Downsville, LA 71234 318-644-0397

aquasafe@bayou.com www.etiaquasafe.com

Aqua Safe AS500+5 and +75 TRIO
Patented

3” Chlorinator with dip tube

Single and Multi Compartment Concrete or
Fiberglass Aerobic Treatment Units

Custom Controls

Pre Engineered Drip Systems

AQUA AIRE DRIP KING® ®AQUA SAFE ®

Aqua Aire AA500-4075
Patented
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Permit #272

Texas On-Site Wastewater Association
3205 N. University Drive Suite D, PMB 411
Nacogdoches, TX 75965
Phone (888) 398-7188  Fax (936) 564-9116
www.txowa.org

TOWA CALENDAR OF EVENTSTOWA CALENDAR OF EVENTS
  

Feb. 21-22    TOWA Annual Conference
                    Waco, TX Convention Center
                    To register go to www.xpertregistration.com/towa2012
  Receive CEU credits of up to 10 hours (pending TCEQ approval).

WATCH THE WEB SITE  WWW.TXOWA.ORG  FOR FUTURE BMP LISTINGS AND REGISTRATION FORMS 
OR CONTACT TOWA at 3205 N. University Drive Suite D, PMB 411 – Nacogdoches, TX 75965

Phone (888) 398-7188  Fax (936) 564-9116


