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President’s Message
Brain Wakefi eld

     I want to fi rst say thank you to all the members, board members and past 
members for the opportunity to serve you in the this role.  

    I want to thank the past presidents for a job well done through the ups 
and downs in the TOWA organization.  TOWA would not be what it is today 
without you.  Our biggest thank you goes to Tim Taylor as playing the biggest 
role as managing consultant as well as Ken Nunley.  Th ey put their life into 
TOWA.  Th e educational courses and our annual convention in Waco would 
not happen without these two playing such an important role in making these 
projects happen.  

     I want to encourage all of our members to play an active role in some form 
or fashion to make TOWA the most important organization in our industry 
nationwide. I hear time aft er time members and non-members ask what 
TOWA has done for us but I always ask “what have you done for TOWA”.  
Th ere is only so much the board can do without the backing of the members.  

     As current president I will push for more information on how you can be an 
active member.  We will attempt to improve our website to play a more active 
role in education, membership renewal, membership benefi ts and much more.  

    We will push more for interaction between members.  Th ese tools will allow 
all members to get answers asked quickly and allow constant communications 
between members.  We have committees in place for education, enforcement, 
legislation, and membership. Th ese roles need to be fi lled by members and not 
just the board.  We don’t want to solely run the organization for you.  Please 
ask how you can help TOWA.  

     We want information on what TOWA members want so get involved and 
let us know. 

(Continued on page 5)
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CORPORATECORPORATE
PARTNERS 2014 PARTNERS 2014 

 
Special Thanks to our 2014

Corporate Sponsors for their Year-Round 
Support of On-Site

Wastewater in Texas!

DIAMOND SPONSORS:DIAMOND SPONSORS:
 

Clearstream Wastewater Systems, Inc.Clearstream Wastewater Systems, Inc.
Ecological Tanks, Inc.Ecological Tanks, Inc.

Enviro-Flo, Inc.Enviro-Flo, Inc.
Infi ltrator Systems, Inc.Infi ltrator Systems, Inc.

Pentair, Inc.Pentair, Inc.
Tuff-Tiger, Inc.Tuff-Tiger, Inc.

Tyler Products Sales, Inc.Tyler Products Sales, Inc.

Platinum Sponsors: 
Concrete Sealants, Inc.

Septic Sewage Pumps, Inc.

Gold Sponsors: 
  

Austin Pump and Supply Company
Chlorination Station

LelyTank & Waste Solutions 
Hiblow USA, Inc.

Longhorn, Inc
Solar Aerobic

NEWS FROM NSF AND TCEQ
By Gerald “Jerry” Snyder

Th ose who were unable to attend this year’s conference 
missed a good one! 

Th e fi nal speaker was Ms. Sharon Stiener with NSF one 
of Ms. Stieners topics was replacing air compressors.

Th e State of Texas requires an aerobic system remain in 
compliance with NSF standard 40 for the entire life of 
the system. 

Th is means a replacement compressor must be the 
same as the one the systems was certifi ed with.  Other 
compressors may be used if the manufacture has had 
NSF certify them for use with that unit.

In short, replacement compressors must have the exact 
model number that has been approved by NSF and an 
NSF logo on the compressor. 

Th ere will be more to come on this topic...

We are here for you!

Texas Onsite Wastewater Association
3205 N. University Drive, Suite D 

P.M.D. 411
Nacogdoches, Texas 75965

or call at:

(888) 398-7188 phone 
(936) 564-9116 fax 

Email:
tntaylor1@msn.com
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My name is Brian K. Wendland and I am an OSSF 
designer (R.S.), Licensed Class II Installer, and licensed 
Maintenance Provider.

I recently ran into diffi  culties with an Authorized Agent 
/ Designated Representative erroneously enforcing the 
TAC Chapter 285 Rules.

Th ese diffi  culties were detrimental to the homeowner as 
well as to myself (the OSSF professional) due to the fact 
that they were causing undue expense and labor on the 
part of the homeowner and myself.

I, myself, was unable to eff ectively communicate with 
the personnel located at the offi  ce of the Authorized 
Agent / Designated Representative due to ongoing 
disagreements / confl icts between myself and them. 

I am a member of TOWA and decided to approach 
TOWA and ask them....what can TOWA do for me? 
Well, TOWA did plenty for me. 

Jerry Snyder and Tim Taylor were so gracious enough to 
spend considerable time consulting with the referenced 
OSSF Regulatory Authority (free of charge) and “ironing 
out” the matters at hand.

All confl icts between the Authorized Agent and I appear 
to have been “ironed out & settled” and I have TOWA to 
thank for this.  

Th erefore,  when someone asks....what can TOWA do 
for me?  Well, they can step in on your behalf and solve 
problems you may have with OSSF regulatory entities 
and make your life a lot easier.....that is what TOWA can 
do for you!!

My sincerest thanks to TOWA.

FROM THE MAIL ROOM...

We want to be an organization you can’t aff ord not 
to be a part of.  I ask the question?  What will it take 
to make you an active member?  What will it take to 
protect the biggest investment that you have, “your 
business”? 

TOWA is there to help you protect your business.  
Why let someone take that away from you.  We now 
have the tools to watch for new legislation and each 
member will be able to vote for what they want when 
new legislation is proposed.  Th is can occur at the 
state level or the local regulatory authority level.  

If you are not a member and have not actively been 
involved please don’t complain when some law passes 
in the future that you don’t like.  

If you are not a member you do not have a voice.  

(Continued from page 1 - Presidents message)

 
A special thank you to outgoing 

board members

John Redfern 
and 

Dixon Dryden

We really appreciate 
all your hard work!
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Th e problem caused by HB2482, the bill that allowed 
homeowners to do their own maintenance and basically 
lower the standards that had been set in Chapter 285.

So how do we get involved? Th e fi rst thing that you need 
to do is join an association that represents your industry, 
an association that gives you the information you need, 
and an association that gets your voice heard in Austin. 

We need each and every person who makes their living 
in this industry to join us as we work with our elected 
offi  cials to adopt rules and regulations that keep our 
environment clean and our children safe. Th e more we 
have acting as one, the better our chances are at being 
heard and making a diff erence. In other words, we need 
members to give us a larger voice in Austin in the things 
regarding our livelihood.

TOWA has several committees in place that are there 
for your use. One of these is the Legislature committee; 
this committee’s purpose is to work with our elected 
offi  cials and to carry the concerns of this organization 
to them in a responsible manner. 

It is from this organized eff ort that we develop a working 
relationship with these people and to be able to come 
back to our membership and report our fi ndings and if 
needed, develop our own position and decide what we 
as an association need to do.

Another committee that we have is the Enforcement 
committee. Th is committee works on our members’ 
behalf when a problem or simply a diff erence in the 
interpretation of the rule comes up with those in your 
county or area you work in. Th is has been a very eff ective 
tool in solving diff erences between the installer/
maintenance provider and the local authorities. 

Making a diff erence in this industry means taking time 
out of your schedule to do so. I understand that our time 
is more valuable than ever due to the current economic 
conditions.  

However, choosing to say nothing or by letting someone 
from outside our industry dictate how we do business is 
not the answer. I encourage each of you to join forces 
with TOWA, not only through your membership, but 
also by your involvement.

I don’t believe we will ever be able to do away with 
homeowner maintenance but as we have seen 
restrictions can be placed on owners doing their own 
maintenance. 

Th is has proven that with restrictions in place, at the 
local level, very few homeowners will elect to meet the 
requirements in order to do their own maintenance. 
When talking to your State and Local politicians stress 
how dangerous it is to allow owners to do maintenance 
without training. Th ey can get electrocuted, breathe 
chlorine fumes, get infections or lose an eye. Th ey also 
pose a threat to their neighbors. 

If they don’t perform proper maintenance then their 
system is not going to work properly. If this happens 
then they are discharging dangerous effl  uent which a 
neighbors child or pet may unknowingly be exposed to. 
Ask them  if it is fair that voters in their district who live 
inside the city limits of a town have to pay a monthly 
sewer bill. Th is bill provides money to ensure that the 
wastewater from these homes is properly treated and 
disposed of. Why should individuals who have onsite 
systems get a free ride? If they don’t have a maintenance 
contract or training this is what is happening. Th ey 
can pollute the environment and create public health 
problems for those who are paying their fair share. 

Th e third step in getting involved is to make follow-
up calls to be sure your politicians have not forgotten 
you and your concerns. Also urge family and friends to 
make similar calls. Th e squeaky wheel gets the grease.

Chapter 285 “Rules” are just that - not, Chapter 285 
“Suggestions”.

TOWA COMMITTEES and CHAPTER 285 RULES
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–

Express your opinions, air your complaints and 
share your knowledge. Th is newsletter is intended to 
benefi t TOWA members. But without input from the 
membership it cannot consistently meet this goal. Th is 
is YOUR industry and it will not improve without your 
participation. I encourage all members of TOWA to 
submit articles for the TOWA Insider. Th is is the best 
way to express your opinions, air your complaints and 
share your knowledge with other OSSF professionals. 
Also if your company, your county or your competitors 
have innovative ideas (good or bad) please share them. 
TOWA will NOT alter your articles without your 
permission but we cannot print any abusive language 
or slanderous statements about specifi c individuals, 
companies or agencies. If an article is critical of 
TOWA we will print it but reserve the right to off er an 
explanation and/or rebuttal. If you submit an article but 
do not want TOWA to use your name we will withhold 
your name from the article. But we will only publish 
articles written by TOWA Members. Th e one exception 
is if we receive an article from a regulatory agency which 
includes information on rules or operating procedures. 
We will publish these as informational material for the 
membership.

Email your articles to tntaylor1@msn.com 

Articles and Opinions
By Tim Taylor

2014 Annual Conference

By Kimber Svetlik 

Th e Best Show yet…

Th ank you to everyone that joined us for the wonderful 
show in Waco this year.  It was a great meeting of the 
diff erent aspects of our industry. We had wonderful 
presentations given by:

• John Blount, PE, LEED AP Director 
Harris County Architecture & Engineering 
Division

• John Buchanan, Ph.D., P.E. University 
of Tennessee

• Nelson Durant Harris County
• Andrew Isbell Walker County 
• Dr. Frank Palas Concrete Sealants
• Ron Suchecki Hoot Systems
• Sharon Steiner NSF International, 

Business Unit Manager Wastewater 
Treatment Unit Program

• Troy Ross Surefl ow
• Darol Hayse Franklin Electric
• Ronnie Hebert TCEQ Region 10
• Jason Robinson TCEQ Austin
• Mike Price TCEQ Austin
• Russell Gardner TCEQ Austin
• Sara Heger Minnesota Onsite 

Wastewater Association

Th ere was a wide variety of topics for every 
division of the industry. Th ese presentations can 
be viewed on TOWA’s web site http://www.txowa.
org/22ndannualconference.html.  Next year our 
goal is to have more advanced classes for some 
of our more seasoned industry personnel. Th e 
show had over 800 attendees – this shows how 
the attendance is growing every year.  Th ere were 
also 263 exhibitors working in the 110 booths in 
the exhibit hall. Th ese individuals were from every 
area of our industry. Th e most vocal complaint we 
received was about the timing of the TOWA show.  
We understand that we interfered with a lot of 
spring break plans for families.  Please understand 
that was not our intention.  We have to schedule 
the convention center years in advance and have 
to work with their schedule also.  We are aware 
of the issue and are working on moving it to a 
diff erent time of the month.  Again, we apologize 
but it is already scheduled for next year. If you have 
any suggestions please contact me at Kimber@
Tuff Tiger.com.

I hope everyone got to meet as many people as I did 
and we thank everyone for attending.  

Looking forward to seeing you next year!
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TOWA 2014
BOARD OF DIRECTORS

Brian Wakefi eld, President
B & J Wakefi eld Services, Inc.

201 Boardwalk Avenue
Waxahachie, TX  75165
972-921-6619 Phone

214-988-0867
bswakefi eld@texasseptic.com

Troy Ross, President-elect
832-606-6638 Phone

P.O. Box 1025
Katy, TX  77492

Tg54ross@yahoo.com 

Randi Weber, Past President
R.P. Weber-Consultant

P.O. Box 2421
Onalaska, TX 77360
936-328-0903 Phone

936-523-6617 Fax
randi_weber@huntsman.com 

Pat Duncan, Secretary
Montgomery County Environmental

501 N. Thompson #101
Conroe TX 77301

936-539-7839 Phone 
936-539-7961 Fax

pat.duncan@mctx.org

Tim Snyder, Treasurer 
Snyder Septic & Excavation, Inc.

11914 Sunnyside Drive
Baytown, TX 77520

281-385-6206 Phone
281-385-6180 Fax

tsnyder314@earthlink.net

DIRECTORS AT LARGE
 

Wendell Baker
Randy Chelette 

Wiley Cloud
Michelle Hansen

Roy Leger
Ron Moomaw

Jim Prochaska 
Joey Ridgle

Gerald Snyder
Kimber Svetlik
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For the latest news -
www.txowa.org

For AMP and BMP course dates –
http://www.txowa.org/calendar.html

To check hours and Licenses with TCEQ –
http://www2.tceq.texas.gov/lic_dpa/index.cfm 

For TOWA Members only information – 
http://www.txowa.org/members/members.html 

Important Websites
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In the recent TOWA conference, a huge success by any 
standards, John Blount, previous TOWA president, gave 
the keynote address.

At the start of his presentation, he asked the audience, 
made up of hundreds of septic system people, how many 
had been in the industry for less than 5 years.  A few 
hands went up.  Th en, he asked how many had been in 
for over 20 years.  A slew of hands shot in the air.

What this means is that despite the poor economy 
and the many challenges that we face, there is yet a lot 
of money to be made in this industry!  And why not?  
Aft erall, almost 1/3 of the entire USA lives on what the 
general public calls a “septic system.”

It is a GIANT INDUSTRY, indeed! 

But the point is that Mr. Blount reaffi  rmed that THE 
FUTURE OF ON-SITE WASTER IS BRIGHT! Many 20 
year old businesses are still here despite the economy.  

Here is why:

Reason #1: 
Th e new driver of OSW (on-site wastewater) is not a 
wastewater law but a surface water/ground water law!  It’s 
the Clean Water Act of 1972!

New laboratory studies have found that our ground 
waters and streams are polluted with chemicals we hadn’t 
thought of before, e.g. pharmaceuticals.  

In Texas already higher standards of treatment are 
required of ATU’s in watershed areas because of this.  
Additionally, it’s been found that soils DO remove 
pharmaceuticals.  Not only that, but the cost of wastewater 
treatment plants is going sky high.

Bottom line: We need more OSSF’s, not less!

Reason #2: 
Th e population of Texas is growing in leaps and bounds, 

water is getting more and more scarce and the cost 
of potable water is also on a steep rise.

Bottom line: Th ere is a growing demand FROM 
THE GENERAL PUBLIC for reuse of wastewater.

So much so that the U.S. Green Building Council 
(www.usgbc.org) has developed the LEED program 
that gives “water effi  ciency credits” to property 
owners for reusing their wastewater.

***********************************
For all OSSF people in Texas, this simply means, 
as Al Jolson is famous for saying, “You ain’t seen 
nuthin’, yet!”

Th e best of on-site wastewater is yet to come!

Th e NSF has developed a new standard, #350 – 
Wastewater Re-use Technologies – that covers 
surface and non-surface IRRIGATION (not just 
“application” like we currently have in ATU’s), toilet 
fl ushing, fountains and other non-potable water 
uses.

TOWA members, please read the handwriting on 
the wall: Th e reuse technology is already in place 
and there is a growing demand for wastewater re-
use!  (Do you see any BUSINESS OPPORTUNITY 
in that?)

***********************************

 THE WAKING OF THE GIANT

Th e residence or commercial establishment of the 
future will incorporate a blend of on-site wastewater 
and plumbing in transforming toilet, shower and 
sink and washer water all into reusable toilet fl ush 
waters and waters used for irrigation of the yard and 
trees. 

VERY LITTLE WATER will be “gotten rid of ” 
by sending it to places where it could pollute 

THE ON-SITE WASTEWATER INDUSTRY – A SLEEPING GIANT!

By Frank Aguirre
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A SLEEPING GIANT! (Continued)

underground waters and surface streams.     

THEREFORE, the OSSF’s of the future will require 
smaller footprints.  A smaller footprint means that 
smaller lots will be required.  Smaller lots will mean that 
developers can achieve higher densities of population, 
therefore they will push hard for this technology. 

Th is will come about due to future changes in the regs. 
Th is process will originate in the legislature by the 
developers, who have a strong lobby, and they will help 
push it through. Th e designers will have no choice but to 
follow the new regulations.

“But the technology will be so much more expensive,” 
you say?

Consider that, because water is getting more scarce 
and more expensive, treatment plants are getting more 
expensive, increased population densities will make 
more money for developers, there will soon come a point 
where reuse will be CHEAPER than buying water AND 
buying a larger lot to have room for a large OSSF. (Land 
developers could, for example, pay for the extra cost of 
the reuse system and still come ahead by selling more 
lots and building more homes.)

A fi nal point, and this is a SECRET to be shared only 
with TOWA “Insiders,” reread the statement above about 
the “growing demand from the general public”…………..

Hush, hush!  Here’s the secret: LEGISLATIVE WILL 
FOLLOWS PUBLIC WILL.  Because of this every OSSF 
professional has the responsibility to educate your clients 
so they can push for reasonable solutions. If regulations 
aff ecting our industry continue to be dictated by the 
legislature, without informed public input, the industry 
and the public will suff er. TOWA cannot infl uence the 
legislature without public support. Th e only road to 
public support is through education and each time you 
deal with a client you have a “teachable” opportunity.   

‘nuff  said!

Here are the committees that TOWA has currently 
and who is in charge of them. Any TOWA member 
can volunteer to serve on one or more of these 
committees. We encourage your input. 

Th e committees are as follows:

Education and Training 
Troy Ross - tg54ross@yahoo.com (BMP and AMP 
courses are scheduled by Tim Taylor tntaylor1@msn.
com)

Corporate Sponsors/ Fund-raising/ Promotion of 
Vendors 
Tim Taylor - tntaylor1@msn.com 

Enforcement 
Jerry Snyder - js22250@aol.com 

Government Aff airs/ Legislative Issues
Wendell Baker - barcorp@suddenlink.net 
Wendell is very helpful if someone is having an issue 
in their particular area because he as relationships 
with a lot of counties, state offi  cials and other offi  cials  

Th e Insider 
Frank Aguirre and Kimber Svetlik  
frank@septicsystemsexpress.com
kimber@tufft  iger.com 

Membership 
Kimber Svetlik - kimber@tufft  iger.com
Any help that I can get with this committee is greatly 
appreciated. 

Nominations are handled by Th e Executive 
Committee – 
Brian Wakefi eld (President) - bswakefi eld@
texasseptic.com
Troy Ross  (President Elect) - tg54ross@yahoo.com
Randi Weber (Past President) - randi_weber@
huntsman.com 
Tim Snyder (Treasurer) - tsnyder314@earthlink.net  
Pat Duncan (Secretary) - pat.duncan@mctx.org 

TOWA COMMITTEES

By Tim Taylor
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Local Enforcement Local Enforcement 

If you a have enforcement issue that you 
cannot handle locally contact the TOWA 
Enforcement Chairmen Jerry Snyder at 

(254) 744-5848 or js22250@aol.com . 

Jerry has successfully resolved problems such 
as open records requests and disagreements 

between DRs and installers/maintenance 
providers concerning the TCEQ 285 and 
local control orders. If you are a DR and 

need advice or facts to improve your county 
control order TOWA can help.

 
If you do not tell us what problems you 
experience that impact the industry, we 

cannot help to solve them!

2015 Annual Waco Conference 
TOWA staff  and Xpertregistration have already 
begun planning for next year’s conference.  
Next years show will be on March 10th and 
11th, 2015.  Be sure to mark your calenders! 

Th e next issue of the Insider will contain a 
detailed report on the evaluations we received 
as well as discussions on how we intend to 
improve the 2015 show! 

Topics and speakers are always the hardest part 
of putting the conference together. 

Th e CEU approval process is long and tedious 
due to the TCEQ requirements. 

Please forward suggestions for topics and/or 
speakers to Tim Taylor at tntaylor1@msn.com .
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For Samples & Pricing
Call: 800-382-7009

Available in 12”, 16”, 20” and 24” diameters.
Molded in gasket.

Lid attaches
with 6 vertical
stainless steel
screws.

TS-4-RUBBER TANK SEAL
(will hold 10psi)
TS-4PRO TANK SEAL
(will hold 5” vacuum)

Tuf-Tite®, Inc.
800-382-7009

Plastic... Our Business, Not Our Hobby™

One-Piece Tank Seal

Septic Tank Riser, Lid & Safety Pan™

Patent Numbers
5,617,679 &
5,852,901; other
pats. pending.

Patent No’s
4,951,914,
5,624,123
& 5,711,536; 

24” Green Riser Lid

24” Safety Pan™.

24” Diameter Riser

pipe
penetrations.

Riser to Riser attachment with 6 vertical
stainless steel screws.

6 vertical stainless steel screws.

New

EF-4

EF-6

Effluent Filters
Patent Numbers
6,319,403; D 431,629; other
pats. pending.

Free Freight: 32¢

244 ft. of
1/16"
filtration
area.

800 GPD
ANSI/NSF
Standard 46

1500 GPD
ANSI/NSF
Standard 46

Sch. 40 &
SDR-35

Sch. 40 &
SDR-35

NSF® NSF®

Gas/Solids
Deflector

Riser
For septic tanks.
Stackable in 6”
increments.
Available in 12”,
16”, 20” and 24”
diameters.

Tested to 10” vacuum

Safety Pan™
available in 16”,
20” and 24”
diameters.

Safety
Pan™

Concrete Lid
w/handle

with Molded-
in gasket.
Available in
12”, 16”, 20”
and 24”
diameters.

Riser Lid

Tank
Adapter
Ring

For mounting riser
flush to top of tank
when casting-in is
not an option.

Tank Adapter Ring

NEW!
FREE FREIGHT ON
FULL CARTONS!
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RUGGED AND RELIABLE. 
IT’S PERFORMANCE 
YOU CAN TRUST.

Formerly manufactured by Gast

SepticSewagePumps.com • 1.800.292.9087

Find out how the best pumps in  
the business also have the best prices.  

Contact us today.
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Ecological Tanks, Inc.

Manufacturers of

Ecological Tanks, Inc. 2247 Hwy. 151 North
Downsville, LA 71234 318-644-0397

aquasafe@bayou.com www.etiaquasafe.com

Aqua Safe AS500+5 and +75 TRIO
Patented

3” Chlorinator with dip tube

Single and Multi Compartment Concrete or
Fiberglass Aerobic Treatment Units

Custom Controls

Pre Engineered Drip Systems

AQUA AIRE DRIP KING® ®AQUA SAFE ®

Aqua Aire AA500-4075
Patented



First Class
US Postage

PAID
Austin, TX
Permit #272

Texas On-Site Wastewater Association
3205 N. University Drive Suite D, PMB 411
Nacogdoches, TX 75965
Phone (888) 398-7188  Fax (936) 564-9116
www.txowa.org

TOWA CALENDAR OF EVENTSTOWA CALENDAR OF EVENTS
  

May 2nd  - 3rd, 2014 
 BMP Course 
  Ramada Inn 

   1051 IH 35S. Exit 189 
   New Braunfels, TX 
   (830) 625-8017 

March 9th - 11th, 2105
   TOWA Annual Conference
                    Waco, TX Convention Center
                    To register go to www.xpertregistration.com/towa2015      

WATCH THE WEB SITE  WWW.TXOWA.ORG  FOR FUTURE BMP LISTINGS AND REGISTRATION FORMS 
OR CONTACT TOWA at 3205 N. University Drive Suite D, PMB 411 – Nacogdoches, TX 75965

Phone (888) 398-7188  Fax (936) 564-9116


