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President’s Message
Brian Wakefi eld

So far it has been a very good year for many of our members around the state. 
Business has been good as the Texas economy is in much better shape than in 
many parts of the U.S. TOWA has had a healthy increase in membership this 
year. We are happy to report that many of the new members are individual 
D.R.s and that several County Health Departments have joined and enrolled 
members of their staff  as associate members.

Several of TOWA’s local chapters are reporting an increasing number of D.R.s 
attending local chapter meetings. Th is is an important step forward. We 
attempt to get participation from ALL sectors of the on-site industry.  D.R.s 
that are active in your local chapters are great for the organization and add the 
ability for the industry to come together and work together.  I have personally 
seen where in the past that County Regulators in the past were skeptical about 
sending their employees to these meetings and now that they are coming, they 
are glad they did.  Th is is a good way for D.R.s to get continuing education 
hours with little or no expense as well as not missing work to do so.  Th ese 
chapter meetings also help D.R.s and installers learn from each other in a 
more casual setting and not on a project.

I hope that TOWA members, who are not part of the regulator community, 
will attempt to explain to regulators the reasons behind why many systems fail. 
Th is is much more productive than just complaining about State or County 
regulations. Without helping to educate regulators we as an industry have no 
chance at all to get better enforcement or change local and state policies.
It is important to understand that D.R.s do not receive the same level of training 
that Installers, Designers, Site Evaluators and Maintenance providers do. Th ey 
simply have to attend a 24 course to obtain the D.R. license. Unfortunately most 
counties are unwilling to pay for D.R.s to attend the Installer and Maintenance 
provider courses. Th e county commissars usually claim they can’t aff ord it. 
In some cases it may even be true; but whatever the reason it deprives D.R.s 

(Continued on page 2)
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Special Thanks to our 2014

Corporate Sponsors for their Year-Round 
Support of On-Site

Wastewater in Texas!

DIAMOND SPONSORS:DIAMOND SPONSORS:
 

Clearstream Wastewater Systems, Inc.Clearstream Wastewater Systems, Inc.
Ecological Tanks, Inc.Ecological Tanks, Inc.

Enviro-Flo, Inc.Enviro-Flo, Inc.
Infi ltrator Systems, Inc.Infi ltrator Systems, Inc.

Pentair, Inc.Pentair, Inc.
Tuff-Tiger, Inc.Tuff-Tiger, Inc.
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Concrete Sealants, Inc.

Septic Sewage Pumps, Inc.
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Austin Pump and Supply Company
Chlorination Station

LelyTank & Waste Solutions 
Hiblow USA, Inc.

Longhorn, Inc
Solar Aerobic

We are here for you!

Texas Onsite Wastewater Association
3205 N. University Drive, Suite D 

P.M.D. 411
Nacogdoches, Texas 75965

or call at:

(888) 398-7188 phone 
(936) 564-9116 fax 

Email:
tntaylor1@msn.com

(Continued from page 1 - Presidents message)

of valuable information and causes many to rely solely 
on the 285 rule book. In most areas, the D.R.s are so 
underpaid that they cannot aff ord to attend advanced 
training. One county that we know about even requires 
that newly hired people pay their own expenses, 
including the D.R. course cost, before they are offi  cially 
put on the payroll. Chapter meetings allow D.R.s to be 
better trained and the cost is very little if anything to 
the D.R. depending on membership and local chapters.

Almost everyone in our industry, including TCEQ, 
understands that 285 is far from being an all inclusive 
document. Couple this with the cuts in trained OSSF 
staff  in Austin and many of the regional TCEQ offi  ces, 
and it is easy to see that many DR’s lack someone or 
someplace to get questions answered.

Let’s all remember the goal of all professionals in our 
industry is to is to grow in our professional knowledge 
and protect the public health.

Th is can only be achieved through cooperation among 
all the players.
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TOWA has received several complaints about pumpers 
replacing components on aerobic spray and/or drip 
systems. Most of these complaints concerned “excessive 
charges” for replacing pumps.

A recent complaint concerned a $2000.00 charge 
for replacing a spray pump and pumping a 500 GPD 
aerobic system. Aft er checking with a local D.R. and two 
maintenance providers, in the same county, it appears 
that this charge was several hundred dollars above the 
standard for this area.

Th ere is also a suspicion that the individual who did the 
repair work was not licensed or registered. Th is would 
normally be a misdemeanor off ence but because the 
customer was an elderly person it becomes a felony 
off ence. Th is individual was referred to TOWA by a 
member.   

TOWA is not attempting to suggest what a company 
should charge for their work. Th at is not our job. All 
of us are entitled to make a good profi t from our work.

Th e role of TOWA is and always has been to improve 
the image of all the on-site professionals in Texas. “Price 
gouging” hurts the image of our industry. Homeowners 
have become “smarter” in the last few years and it is easy 
for them to compare prices in their area. Unfortunately 
they also have access to many internet sites where they 
can compare the price of parts such as pumps and 
compressors.

It is also unfortunate that homeowners usually don’t 
know which pump or compressor is required to 
keep their system in compliance. It is part of our job, 
as professionals, to educate them so they don’t feel 
“cheated”. ( Example; Southern aerobic plants used a 
HiBlow compressor that looked like a Model 80 but 
actually contained Model 100 internal parts.)  

One easy way to explain your pricing is by listing details 
on your invoice. If you pump a system, list the number 
of gallons you pump and make sure you give or mail the 
customer a copy of the required manifest. Most owners 

who have a 500 GPD aerobic plant do not know that 
the total capacity of the tanks is usually over 1100 
gallons.

Another source of confusion is pump and compressor 
replacement. If the pump fl oats and/or wiring are bad 
don’t just list “pump replacement” on your invoice. 
Th is does not give the owner a true explanation of 
the parts, time and labor involved in replacing the 
pump and can lead to a disgruntled customer. If you 
have discussed, with the customer, the work to be 
done and have agreed upon a price a detailed invoice 
may not be necessary. Also remember that repairs are 
required to be reported to the D.R.

I know that there will be numerous members who 
read this article and may think that I should not 
be suggesting ways to run your business. For those 
who feel this way let me remind you that the origin 
of homeowner maintenance was ONE disgruntled 
elderly women in East Texas. She complained to 
her State Reprehensive and he pushed thru the fi rst 
of several bills which eventually lead to statewide 
approval of owner maintenance. Th is was a huge step 
backwards for the Texas on-site industry and also 
poses a danger to public health. 

Do not make the mistake of underestimating the 
power of your customers.        

Another suggestion, diff erent topic;  Keep track of 
your CEUs.

We have many people calling who need to get 24 
CEUs within 30 to 45 days. Th is is diffi  cult to do. So 
start a license/CEU fi le to keep up with your hours.

Also remember that if you hold either an OSSF 
license or registration and change your address you 
are required to notify TCEQ within 30 days.

Futher on in this publication you will fi nd an article 
on page 13.  Th is is a step by step guide so allow you 
to check what CEU hours TCEQ has for you.

Suggestions     

By Tim Taylor
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D.R. AND INSTALLERS

1776 saw an astounding move in this great country when 
it took a bold step toward independence by setting an 
entirely new living structure for “we the people.”  Part 
of that vision was the citing of the role of government in 
our lives and the defi ning of America as a free enterprise 
country.

200 years later, Texas took the initiative to apply that 
“free country” philosophy to the OSSF industry by 
drawing up the “Ch. 285” TCEQ rules.   It is from this 
set of regulations that TOWA and the entire state’s 
industry drawing the roles, responsibilities and rights 
of industry players.

But, here we focus on what many consider to be the 
two players that best defi ne “where the rubber hits 
the road” –- the D.R. and the installer. While the D.R. 
is a personifi cation of the “government” established 
in the constitution, the installer represents the “free 
enterprise” element.

(Note: Some may think that discussing installers and 
D.R.s in the same breath is a bit of a touchy subject.  
We hope so!  Why?  Because it’s TOWA’s privilege to 
represent ALL players and, just like a healthy family 
unit, we must openly and honestly discuss ALL issues.)
Of the many aspects of the D.R./Installer relationship, 
we’re here one in limited in space to only addressing their 
roles from the viewpoint of rights and responsibilities..

**************************

According to the “regs,” the….
INSTALLER bears the legal, logistical and fi nancial 
responsibility on every job.
D.R.s bear no responsibility in any of those areas and 
are only required to meet the minimum requirements 
of their job.  (See Ch. 366.003 – Immunity)

**************************

INSTALLER rights include a clear defi nition of specifi c 
regulations and the interpretation of application of 
those rules, well in advance of bidding any job.

D.R. rights include the respect of installers, accuracy 
of all depictions, honesty and ethics in every 
statement, diagram and fi eld presentation given to 
him.

**************************

Finally, installers have the privilege of working 
unlimited hours and potentially incur unlimited 
expenses with no structure salary.  (Being “self-
employed” is very similar to being “unemployed.”)  
It’s all, of course, for the potential to unlimited 
income.

D.R.s have the privilege of limited hours and 
expenses along with regular, predictable salaries, 
which in many cases are inadequate.

*******************************************

All of the above makes for an interesting and 
colorful dynamic between these two sectors of the 
American way and of the Texas OSSF program. In 
future articles, we’ll pin point specifi c actions that 
both D.R.s and installers can take to achieve our goal 
of “win/win” as we work together in mutual respect.

[Please send all comments and questions to 
Frank Aguirre, frank@septicsystemsexpress.com, 
210.275.7866; All will receive a response.]

By Frank Aguirre
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Articles and Opinions
By Tim Taylor

Clearing up the Dataplate issue

By Kimber Svetlik 

Express your opinions, air your complaints and 
share your knowledge. Th is newsletter is intended to 
benefi t TOWA members but without input from the 
membership it cannot consistently meet this goal. Th is 
is YOUR industry and it will not improve without your 
participation. 

I encourage all members of TOWA to submit articles for 
the TOWA Insider. Th is is the best way to express your 
opinions, air your complaints and share your knowledge 
with other OSSF Professionals. Also, if your company, 
your county or your competitors have innovative ideas 
(good or bad) please share them.

TOWA will NOT alter your articles without your 
permission; but we cannot print any abusive language 
or slanderous/libelous statements about specifi c 
individuals, companies or agencies. If an article is 
critical of TOWA, we will print it but reserve the right 
to off er an explanation and/or rebuttal.

If you submit an article but do not want TOWA to use 
your name, we will withhold your name from the article 
but we will only publish articles written by TOWA 
members. Th e one exception is if we receive an article 
from a regulatory agency which includes information 
on rules or operating procedures. We will publish these 
as informational material for the membership.

Email your articles to tim@txowa.org

TOWA has a new “Liaison Committee” to assist with 
the goal of communication between TOWA, TECQ 
and NSF.  It is our goal to assist TOWA members 
with any confusions and/or contradictions that need 
to be addressed.

One of the issues that has been asked of us is where 
NSF mandates labeling of septic systems.  In the NSF/
ANSI 40 – 2013 Residential Wastewater Treatment 
Systems it states (in section):

5.10 Dataplate and service label

5.10.1  Systems shall have two permanent and legible 
dataplates.  One dataplate shall be affi  xed to the front 
of the electrical control box.  Th e second dataplate 
shall be placed on the tank, aeration equipment 
assembly, or riser at a location accessed during 
maintenance cycles and inspection.  Th e dataplate 
shall include:

• Manufacturer’s name and address;
• Model number
• Serial number (required on only one dataplate 

only);
• Rated daily hydraulic capacity of the system; and
• Th e system classifi cation as determined 

with the performance testing and evaluation 
requirements described herein.

5.10.2 A clearly visible label or plate that provides 
instructions for obtaining service shall be 
permanently located near the failure signal.

Please feel free to contact me if you have any 
questions or concerns.

Kimber Svetlik
c/o Tuff Tiger
8413 Parker Rd
Houston, Texas 77078
866.770.7785 
or
Kimber@Tuff Tiger.com   



6                    TOWA Insider                            TOWA 

TOWA 2014
BOARD OF DIRECTORS

Brian Wakefi eld, President
B & J Wakefi eld Services, Inc.

201 Boardwalk Avenue
Waxahachie, TX  75165
972-921-6619 Phone

214-988-0867
bswakefi eld@texasseptic.com

Troy Ross, President-elect
832-606-6638 Phone

P.O. Box 1025
Katy, TX  77492

Tg54ross@yahoo.com 

Randi Weber, Past President
R.P. Weber-Consultant

P.O. Box 2421
Onalaska, TX 77360
936-328-0903 Phone

936-523-6617 Fax
randi_weber@huntsman.com 

Pat Duncan, Secretary
Montgomery County Environmental

501 N. Thompson #101
Conroe TX 77301

936-539-7839 Phone 
936-539-7961 Fax

pat.duncan@mctx.org

Tim Snyder, Treasurer 
Snyder Septic & Excavation, Inc.

11914 Sunnyside Drive
Baytown, TX 77520

281-385-6206 Phone
281-385-6180 Fax

tsnyder314@earthlink.net

DIRECTORS AT LARGE
 

Wendell Baker
Randy Chelette 

Wiley Cloud
Michelle Hansen

Roy Leger
Ron Moomaw

Jim Prochaska 
Joey Ridgle

Gerald Snyder
Kimber Svetlik
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For the latest news -
www.txowa.org

For AMP and BMP course dates –
http://www.txowa.org/calendar.html

To check hours and Licenses with TCEQ –
http://www2.tceq.texas.gov/lic_dpa/index.cfm 

For TOWA Members only information – 
http://www.txowa.org/members/members.html 

Important Websites
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3205 N. University Dr. Suite D, PMB 411 Nacogdoches, TX 75965 Phone (888) 398-7188

Please complete the following membership application and return to TOWA along with your dues check or complete the 
credit card info and fax back. If you need a corporate membership application, please download one from www.txowa.org.

INDIVIDUAL MEMBERSHIP APPLICATION FORM (2014)

Members are listed by individual name on TOWA website and in TOWA Directory. For Company listing, see Corporate Membership Application.

Annual Dues = $95.00 (12 month period) 

Step 1 – Mark the correct TOWA Membership Category that best describes you (mark only ONE category):

Engineer Academic Installer/Service Regulator
Designer Pumper Supplier/Wholesaler Manufacturer
Sanitarian Legislator Soil Scientist Other __________________

Step 2 – Mark the TOWA Local Chapter you would like to join (OPTIONAL):

Alamo (San Antonio - $25) Designer (Texas - $30) Heart of Texas (Waco - $20) West Texas ($25)

Capital of Texas (Austin - $5) East Texas (Tyler - $5) Pumper (Texas - $30) North Central Texas

DFW (Dallas/FTW) Gulf Coast (Houston - $30) Three Rivers (Montgomery - $30) Hill Country

Step 3 – Complete the following member information:

Name: ____________________________________________________ (If using a credit card, name as it appears)
                               Last                                                  First                                              MI.

Address: _________________________________________________________________________________________
                                                                         Street / P.O. Box                                                                                                           Apt. / Suite

________________________________________________________________________________________ ______________________
                                                City                                              State                                                 Zip                                                County

Phone: ( ) Fax: ( )

Cell: ( ) Email:

M/C OR Visa # (Circle One) Expiration Date:

Step 4 – Total Membership/Contribution Fees (please check each category and total) $
Please include your check or Money Order Payable to TOWA and mail to the address above.

For further information call TOWA or go online to http://www.txowa.org/. Fax (936) 564-9116

Rev. 03-06-2014
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Would you like to know how many CEU hours TCEQ 
has on fi le for you? It is really quite easy to fi nd out. 

First open your internet connection and enter http://
www2.tceq.texas.gov/lic_dpa/index.cfm in the URL line 
of your browser. Your screen should display the following:

Th e arrow is pointing to the “Search Individual Licensing 
Information”. Please select that.   Aft er that you will see 
the following:

Enter the Name (Both First and Last) OR the License 
Number. Th e License Number is the nine-character 
occupational-license number issued by the TCEQ to an 
individual.  Th ese fi elds are not case sensitive.

Th en click on the search button. What will be returned 
in the search results will contain mailing addresses and 
licensing and training records for all individuals who 
have applied for a license and those who have a current 
or expired license.

CEU HOURS, TCEQ AND YOU!

Your screen should then diplay the following 
information:

TCEQs will then show you the returns for Licensing or 
Registration Information on the selected individual.

Th e fi rst arrow is pointing to the Exp. Date.  Th is is 
the date a license expires. Continuing education must 
be completed before this date.

CEUs earned is where the second arrow is pointing to 
in the above graphic. Th is is the amount of continuing 
education units/hours taken toward renewal of a 
license.

Th is is the note from the bottom of the TCEQ page:

Note: Please allow 45 days from the last date of the 
training session for a record to appear in the search 
results. If a course does not appear on your training 
record aft er three months, please fax a copy of the 
course-completion certifi cate to 512/239-6272. Include 
either your TCEQ license number or Social Security 
Number if neither is displayed on the certifi cate.

Hopefully, this will help each of our members to 
know where they are in the licensees and CEUs arena.  
Please check this out for YOUR license.  Remember 
too, the many TOWA chapter meetings award CEUs 
(With Approval) when training is included.
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Local Enforcement Local Enforcement 
Problems?Problems?

If you a have enforcement issue that you 
cannot handle locally contact the TOWA 
Enforcement Chairmen Jerry Snyder at 

(254) 744-5848 or js22250@aol.com . 

Jerry has successfully resolved problems such 
as open records requests and disagreements 
between D.R.s and installers/maintenance 
providers concerning the TCEQ 285 and 
local control orders. If you are a D.R. and 

need advice or facts to improve your county 
control order TOWA can help.

 
If you do not tell us what problems you 
experience that impact the industry, we 

cannot help to solve them!

Here are the committees that TOWA has currently 
and who is in charge of them. Any TOWA member 
can volunteer to serve on one or more of these 
committees. We encourage your input. 

Th e committees are as follows:

Education and Training 
Troy Ross - tg54ross@yahoo.com (BMP and AMP 
courses are scheduled by Tim Taylor tntaylor1@msn.
com)

Corporate Sponsors/ Fund-raising/ Promotion of 
Vendors 
Tim Taylor - tntaylor1@msn.com 

Enforcement 
Jerry Snyder - js22250@aol.com 

Government Aff airs/ Legislative Issues
Wendell Baker - barcorp@suddenlink.net 
Wendell is very helpful if someone is having an issue 
in their particular area because he as relationships 
with a lot of counties, state offi  cials and other offi  cials  

Th e Insider 
Frank Aguirre and Kimber Svetlik  
frank@septicsystemsexpress.com
kimber@tufft  iger.com 

Membership 
Kimber Svetlik - kimber@tufft  iger.com
Any help that I can get with this committee is greatly 
appreciated. 

Nominations are handled by Th e Executive 
Committee – 
Brian Wakefi eld (President) - bswakefi eld@
texasseptic.com
Troy Ross  (President Elect) - tg54ross@yahoo.com
Randi Weber (Past President) - randi_weber@
huntsman.com 
Tim Snyder (Treasurer) - tsnyder314@earthlink.net  
Pat Duncan (Secretary) - pat.duncan@mctx.org 

TOWA COMMITTEES

By Tim Taylor
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For Samples & Pricing
Call: 800-382-7009

Available in 12”, 16”, 20” and 24” diameters.
Molded in gasket.

Lid attaches
with 6 vertical
stainless steel
screws.

TS-4-RUBBER TANK SEAL
(will hold 10psi)
TS-4PRO TANK SEAL
(will hold 5” vacuum)

Tuf-Tite®, Inc.
800-382-7009

Plastic... Our Business, Not Our Hobby™

One-Piece Tank Seal

Septic Tank Riser, Lid & Safety Pan™

Patent Numbers
5,617,679 &
5,852,901; other
pats. pending.

Patent No’s
4,951,914,
5,624,123
& 5,711,536; 

24” Green Riser Lid

24” Safety Pan™.

24” Diameter Riser

pipe
penetrations.

Riser to Riser attachment with 6 vertical
stainless steel screws.

6 vertical stainless steel screws.

New

EF-4

EF-6

Effluent Filters
Patent Numbers
6,319,403; D 431,629; other
pats. pending.

Free Freight: 32¢

244 ft. of
1/16"
filtration
area.

800 GPD
ANSI/NSF
Standard 46

1500 GPD
ANSI/NSF
Standard 46

Sch. 40 &
SDR-35

Sch. 40 &
SDR-35

NSF® NSF®

Gas/Solids
Deflector

Riser
For septic tanks.
Stackable in 6”
increments.
Available in 12”,
16”, 20” and 24”
diameters.

Tested to 10” vacuum

Safety Pan™
available in 16”,
20” and 24”
diameters.

Safety
Pan™

Concrete Lid
w/handle

with Molded-
in gasket.
Available in
12”, 16”, 20”
and 24”
diameters.

Riser Lid

Tank
Adapter
Ring

For mounting riser
flush to top of tank
when casting-in is
not an option.

Tank Adapter Ring

NEW!
FREE FREIGHT ON
FULL CARTONS!
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RUGGED AND RELIABLE. 
IT’S PERFORMANCE 
YOU CAN TRUST.

Formerly manufactured by Gast

SepticSewagePumps.com • 1.800.292.9087

Find out how the best pumps in  
the business also have the best prices.  

Contact us today.
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Ecological Tanks, Inc.

Manufacturers of

Ecological Tanks, Inc. 2247 Hwy. 151 North
Downsville, LA 71234 318-644-0397

aquasafe@bayou.com www.etiaquasafe.com

Aqua Safe AS500+5 and +75 TRIO
Patented

3” Chlorinator with dip tube

Single and Multi Compartment Concrete or
Fiberglass Aerobic Treatment Units

Custom Controls

Pre Engineered Drip Systems

AQUA AIRE DRIP KING® ®AQUA SAFE ®

Aqua Aire AA500-4075
Patented
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Austin, TX
Permit #272

Texas On-Site Wastewater Association
3205 N. University Drive Suite D, PMB 411
Nacogdoches, TX 75965
Phone (888) 398-7188  Fax (936) 564-9116
www.txowa.org

TOWA CALENDAR OF EVENTSTOWA CALENDAR OF EVENTS
  

Date to be announced 2014 
 BMP Course 
  Ramada Inn 

   1051 IH 35S. Exit 189 
   New Braunfels, TX 
   (830) 625-8017 

March 9th - 11th, 2105
   TOWA Annual Conference
                    Waco, TX Convention Center
                    To register go to www.xpertregistration.com/towa2015

WATCH THE WEB SITE  WWW.TXOWA.ORG  FOR FUTURE BMP LISTINGS AND REGISTRATION FORMS 
OR CONTACT TOWA at 3205 N. University Drive Suite D, PMB 411 – Nacogdoches, TX 75965

Phone (888) 398-7188  Fax (936) 564-9116


